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Preview 
 
ScoreNavigator’s Preview gives MLOs an initial analysis after a credit report is pulled to determine if tools like the 
Mortgage Action Plan and Simulators would be beneficial. 
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Smart Match Chart 

 
Here’s how to determine which ScoreNavigator tool is best suited for your borrower’s unique credit situation and financial 
goals. 
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Situation Recommended Tool 

Preparing for a mortgage in the next 
3–6 months MAP 

Has a target score goal (e.g., 680+) Target Score Simulator 

Needs to optimize use of limited funds Money Simulator 

Looking to test different possible credit 
outcomes SmartScore Simulator 

Needs a full picture of what’s 
helping/hurting SmartScore Simulator 

Wants to build a long-term credit plan MAP 



Home 

 
Click the HOME button to navigate to the main dashboard. 
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Logbook 

 

Use this feature to record all communication logs (sales calls, courtesy calls, etc.) with borrowers, brokers, lenders, or 
CRAs. 

●​ Log Type and With / For: Choose the interaction type and party involved. 
●​ Log Information: Record key discussion notes for audit and follow-up.  Click Add Log to submit. 
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Product Options 

 
Mortgage Action Plan (MAP), Target Score & Money Simulators, and SmartScore Simulator. 

○​ Select a product from the dropdown menu to access the tools available for each bureau.  
○​ A red lock means the bureau has not been purchased and cannot be accessed. 
○​ A green lock means it’s been purchased and is available for use. 
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Helpful Resources 

 
As a valued partner, you have access to a welcome letter, a comprehensive PDF training manual, and an instructional 
training video to help you get started. These resources are designed to support your success with ScoreNavigator’s tools. 
For assistance, contact us at mortgagesupport@scorenavigator.com. 
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MAP Overview 
 
Home Section: Displays the credit bureau, current score, Point Deduction Technology (Immediate, Short Term, Long 
Term), and borrower’s contact information. 

●​ Immediate: Quick, low-risk steps that can improve a credit score within days or weeks—ideal for rapid rescoring. 
Examples include paying down revolving balances, increasing credit limits, catching up on past-due accounts, and 
removing harmful authorized user accounts. 

●​ Short-Term: Moderate-effort steps typically achievable within 1–3 months. These build on immediate results and 
lay the foundation for continued improvement, such as opening new credit cards or becoming an authorized user 
on well-established positive accounts. 

●​ Long-Term: Strategic measures focused on sustained credit growth over several months. These may require more 
time, resources, or behavior changes, like requesting deletion of derogatory accounts, addressing collections, or 
adding missing credit types such as mortgages or auto loans. 
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PDF Reports: Located in the upper right corner, this feature allows you to download and share borrower-facing reports, 
including Tradelines, Recommendations, Credit Factors, Credit Summary, and Credit Options. 
 
 

8 



 

Tradelines 
 
The Tradeline Report provides a detailed account-by-account analysis using ScoreNavigator’s Point Deduction 
Technology® to show how each tradeline affects the credit score. Point Deductions appear in the Bureau Deductions 
column, highlighting potential score changes. The items marked in red are where most errors occur for easy identification. 
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For negative accounts, the report also includes dispute comments as well as the scheduled removal date. 
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Recommendations 
 

The Recommendations Report provides easy-to-follow steps to help the borrower maximize their credit score. These 
steps are grouped into three sections: Immediate, Short Term, and Long Term. The Points column shows how many 
points may be retrieved for each account. 

●​ The Immediate Action Steps focuses on positive credit behavior, immediate score boosts, and quick adjustments. 
These are actions that can be taken right away to produce noticeable results—typically within a few days to a 
couple of weeks. They often involve simple tasks with minimal requirements or risk.​
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●​ The Short Term Action Steps focuses on establishing new accounts to diversify your credit mix and support 
long-term improvement. These steps require moderate planning and effort and are generally achievable within 1 to 
3 months. They build on initial progress and help create a foundation for sustained success. 
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●​ The Long Term Action Steps focuses on removing derogatory marks, improving credit history, and building a 
strong foundation over time. These are strategic actions aimed at long-term improvement, typically over several 
months or more. They may require significant time, resources, or behavioral changes to achieve lasting results. 
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Credit Factors 

 

The Credit Summary Report presents key credit metrics and statistics, including the total number of each account type, 
utilization percentage, available credit, and details about your oldest and newest accounts. Additional insights are also 
available within the report. 
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Credit Summary 
 

The Credit Summary Report presents key credit metrics and statistics, including the total number of each account type, 
utilization percentage, available credit, and details about your oldest and newest accounts. Additional insights are also 
available within the report. 

 

 

 

 

 

 
Below the summary, you will see a list of both Open and Closed Accounts along with their history and key details such as 
Keep Transaction Activity After, Best Day to Make Payment By, Keep Balance Under, Current Balance Ratio, and 
Payment History. This information helps borrowers manage their accounts more effectively and make informed decisions 
to maximize their credit scores. 
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Credit Options 
 

The Credit Options section offers valuable resources for borrowers seeking to establish additional credit. It includes links 
to recommended secured and unsecured credit cards, as well as guidance on becoming an authorized user—providing 
multiple ways to build credit. The far-right column shows the amount of points that may be recoverable through these 
options. 
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Target Score Simulator 
 
The Target Score Simulator helps borrowers find the most efficient way to reach their desired credit score using the 
fewest number of accounts, making the action plan easier to follow.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the target score in the field and click Run to see the results. For example, we entered a target score of 600. 
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The simulator will generate a list of recommended actions along with the point deductions that may be recovered. 
The results include the estimated score change, the cost of following the recommendations, the potential new 
score, and the best estimated day of the month to pull credit—all based on the suggested actions.  
 
Click the PDF DOWNLOAD button on the bottom left to download a PDF of the results. You may print this document or 
email it to the borrower. 
 
​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ PDF 
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Money Simulator 
 
The Money Simulator helps determine the most efficient way to use a specific dollar amount to recover points on the 
borrower’s credit score. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the dollar amount in the field and click Run to see the results. In this example, we entered a target score of $1300. 
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The simulator then shows the fastest and most cost-economical way to allocate those funds, along with the point 
deductions that may be recovered. Results include the estimated score change, cost to the borrower, potential 
score, and the best estimated day of the month to pull credit—all based on the suggested actions. 
 
Click the PDF DOWNLOAD button on the bottom left to download a PDF of the results. You may print this document or 
email it to the borrower. 
 
​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ PDF 
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SmartScore Simulator 
 
The SmartScore Simulator lets you test changes to your credit data to see how certain actions may help recover 
points or cause point loss from poor decisions.  
 
 

KEY 
 

1.​  Creditor 

2.​  Account # 

3.​  Date Opened 

4.​  Date Reported 

5.​  Credit Limit 

6.​  Responsibility (Individual, Joint, Authorized User) 

7.​  Balance 

8.​  Past Due 

9.​  Credit Utilization (Percentage in red or green) 

10.​ Change Status (Recent Late, Close, Pay As Agreed, Delete, Terminate Auth User) 

11.​ Lates (Month and Year) 

12.​ Current Status  
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13.​ Point Deductions 

14.​ Collapse Down Arrow (Open/Close) 

15.​ Account Comments (Account in dispute, Placed for collection, etc.) 

16.​ Scheduled Removal Date from Credit Report 

17.​ Add New Accounts (Credit Card, Installment, Auto, Mortgage) 

18.​ Reset Values (Clear fields and dropdown selections) 

19.​ Aquarius: Previews 1-24 month credit outcomes 
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You can modify one or more fields, change the statuses, click Run to simulate the results, and review the 
Recommended Actions provided on the right.  
 
The results include potential point changes, estimated cost, potential score, and the best day to pull credit, all 
designed to help maximize credit scores. The estimated data is based upon following the recommended actions.  
 
Fields outlined in red indicate the sections that have been updated by the user. 
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PDF Download 
 
After using the simulator, you can download a professional PDF of the results to print or email to the borrower. Click 
PDF Download at the bottom left of the Recommended Actions section to open the file in a new tab. 
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Balance Ratios 
 
When a revolving account shows a red balance ratio, users can click the collapse down arrow to view the balance ratio 
threshold chart. This chart helps quickly identify the target ratio needed or the dollar amount required to reduce the 
account balance for optimal scoring impact.  The Legend can be found in the right column. 
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Add New Account 
 
To add a new account, click on Add Account.  Choose the Account Type (Credit Card, Installment, Auto, Mortgage), 
Responsibility (Individual and Auth User), and enter the Credit Limit and Initial Balance. You can add up to three new 
accounts. Once complete, click Submit Account. After returning to the SmartScore Simulator page, click Run to simulate 
how adding these accounts will impact the scores. 
 
To drop (delete) this account from the simulator, simply click on the red ‘x’ to the left of the account. 
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Change Status (Dropdowns) 
 
To change an account’s status, use the Change Status dropdown. This SmartScore Simulator feature lets you test how 
actions like removing a late payment or closing an account may impact a credit score, helping you make informed 
decisions. Below are the available options with brief explanations. 
 
 

OPEN ACCOUNTS 
 

For Positive - Revolving Accounts, you may select: Recent Late or Close. 

-Recent Late: A newly reported 30-day past due on an open revolving account. 

-Close: Simulates the account being closed. 

 

For Negative - Revolving Accounts, you may select: Pay As Agreed or Delete. 

-Pay As Agreed: Updates the open revolving account to show current, on-time payments. 

-Delete: Simulates the account being removed from the credit report. 

 

For Positive - Auto Accounts, you may select: Recent Late or Close. 

-Recent Late: A newly reported 30-day past due on an open auto account. 

-Close: Simulates the account being closed. 

 

For Authorized User Account, you may select Terminate Auth User. 
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-Terminate Auth User: Simulates the removal of the borrower as an authorized user from the open account. 

 
 
 

CLOSED ACCOUNTS 
 

For Positive - Revolving Accounts, you may select: Recent Late. 

-Recent Late: A newly reported 30-day past due on a closed revolving account. 

-Close: Simulates the account being closed. 

 

For Collection Accounts, you may select: Delete. 

-Delete: Simulates the account being removed from the credit report. 
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To delete the dispute comment, open the account by clicking on the collapse down arrow to the right of the account, and 
click on the checkbox next to the comment.  Then hit Run to simulate. 
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Aquarius V2 
 

Aquarius evolves into a dual-mode powerhouse. With Version 2, you can now use Aquarius as both a standalone tool 
and a SmartScore Simulator extension, offering unprecedented insight into how time and payments influence credit 
dynamics. 
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Standalone Time Simulation with Payment Aging 
 
Aquarius v2 now supports fully independent operation. It simulates account aging and adjusts balances by 
calculating payment impact over time—multiplying scheduled payments by the number of months selected. 
 
Track how your credit profile matures without adding new actions. Simply let time do its work. 
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SmartScore Integration – Predict Future Scores Post-Simulation 
 
Aquarius is now seamlessly integrated with the SmartScore Simulator. After running your SmartScore simulations, 
activate Aquarius to visualize how score and point deductions will evolve over your chosen timeframe. 
 
Compare scores and insights using: 

●​ Immediate (default) 
●​ 1, 2, 3, 6, 9, 12, 18, or 24 months 

 

 

33 



New Aquarius Column in SmartScore Simulator 
 
A new Aquarius column has been added to the SmartScore Simulator results display. This column shows: 

●​ Projected balance at the selected future point 
●​ Utilization ratio based on aged balances and credit limits 

 
This makes it easier to evaluate how future balances will impact utilization and score dynamics across each account. 
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PDF Results – Scenario Context Labels Added 
 
Aquarius PDF output reports now clearly indicate whether the simulation is a Standalone Projection or an Add On 
Scenario tied to a SmartScore run. This added context improves clarity for loan officers, partners, and borrowers 
reviewing projected outcomes. 
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